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1.0 Introduction

This Statement of Community Involvement (SCI) has been prepared by1.1

Nathaniel Lichfield & Partners on behalf of Commercial Estates Group Limited

(CEG). It relates to the planning permission granted on 5 December 2011 for a

hybrid scheme (part detailed and part outline) comprising a mixed use

development at land at Carlyon Bay (application reference: PA/11/01331). The

Statement accompanies the reserved matters applications for the detailed

design of Crinnis, Shorthorn and Polgaver submitted in November 2014.

CEG specialises in promoting land for development purposes across the UK,1.2

with offices in London, Yorkshire and Cornwall. They have a proven track

record of working with local communities to deliver well designed sustainable

development schemes which have been subject to inclusive community

consultation.

Purpose of Statement

Schedule 1 of the agreed Section 106 (dated 1 December 2011) for the1.3

Carlyon Bay development requires that during the design and construction

phase that a Community Liaison meeting should be organised to discuss the

delivery of the development in accordance with the planning permission and

the terms of agreement (Schedule 1, Part 1). Furthermore, prior to the

submission of any Reserved Matters for any development parcels further

consultation should be had with the Council and Parish Councils; as well as

further public exhibitions, from which consideration must be given to any

comments received (Schedule 1, part 2).

CEG recognises the importance and value of undertaking thorough1.4

consultation and in recent years has actively engaged in a range of

consultation in relation to the development proposals for Carlyon Bay. To

inform the current reserved matters proposals, consultation has been

undertaken with interest groups and local residents. This report provides a

summary of the consultation that has been undertaken, the various matters

that have been discussed and resultant changes to the scheme. The

Statement should be read in conjunction with the other reports and

documentation that accompany the application submission.

Scope of Statement

This statement comprises the following sections:1.5

a Section 2.0 Relevant planning policy on public consultation

b Section 3.0 The process of engagement

c Section 4.0 Summary of responses from consultation

d Section 5.0 Responses to the process of ngagement

e Section 6.0 Conclusions
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2.0 Planning Policy Context

This section provides an overview of National and Local Government policy2.1

and guidance in relation to community involvement in the planning system.

National Planning Policy Framework

Engagement is a key part of the planning process and Government guidance2.2

clearly encourages consultation to be undertaken as part of development

projects.

The National Planning Policy Framework (NPPF) states that Local Planning2.3

Authorities (LPAs) should seek to approve applications for sustainable

development where possible and are encouraged to work proactively with

applicants to secure developments that improve the economic, social and

environmental conditions of the area.

The NPPF recognises the importance of early engagement to improve the2.4

efficiency and effectiveness of the planning application system for all parties.

Indeed, paragraph 188 states:

“good quality pre-application discussion enables better coordination between

public and private resources and improved outcomes for the community.”

LPAs have a key role in encouraging applicants to take up any pre-application2.5

services which are offered and where beneficial, encourage engagement with

the local community before applications are submitted.

In relation to design, the NPPF specifically states:2.6

“In general, early engagement on design produces the greatest benefits”

(Para. 62).

Local Planning Policy

Cornwall Council

In accordance with the Planning & Compulsory Purchase Act 2004, the Council2.7

has prepared a Statement of Community Involvement (SCI) (2011). This sets

out guidance on the involvement of communities and stakeholders in the

preparation of both planning policy documents and the consideration of

planning applications.

The SCI highlights that the Council “positively promotes pre-application2.8

processes…for significant major applications.” ‘Significant’ applications are

defined by the SCI as those schemes which are:

 “Major and likely to be controversial and/or create a lot of public

interest;
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 Likely to have a significant effect on the surrounding area and may

not be in line with development plan policy;

 For a particular use or in places where, based on past experience, it

is considered there will be a lot of public interest.”

The types of pre-application processes suggested by the Council include the2.9

following:

 “Discussing and agreeing the principle of the proposed development

with the relevant Development Officer;

 Discussing and agreeing a list of documents required to support the

application, including the possible need for a Section 106 planning

obligation and its likely content;

 Consultation with statutory consultees where appropriate;

 Community consultation exercise tailored to the nature and scale of the

proposal in advance of submitting a planning application; and

 Providing a consultation outcome report with the planning application.”

In accordance with the SCI this statement demonstrates how the Carlyon Bay2.10

proposals comply with these requirements.
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3.0 The Process of Involvement

CEG involved the local community during the preparation of the development3.1

proposals for the wider permission at Carlyon Bay (PA/11/01331). Although

consultation is not a statutory requirement, the post-permission consultation

undertaken by CEG and its design team fully accords with the recommended

government best practice guidance and the consultation requirements outlined

in the Section 106 agreement (Schedule 1, part 1 and 2).

The following section outlines the methods employed, processes undertaken3.2

and individuals involved.

Public Exhibitions

 First Public Exhibition, 18 to 19 July 2014 (10am – 7pm and 10am – 1pm

respectively), at the Information Centre, Crinnis Beach, Carlyon Bay, St

Austell.

 Second Public Exhibition, 11 to 13 September 2014, (10am – 7pm and

10am – 1pm respectively), at the Information Centre, Crinnis Beach,

Carlyon Bay, St Austell.

The July Public Exhibition focused specifically on detailed proposals relating to3.3

the Crinnis element of the scheme. Building on the illustrative masterplan

submitted with the outline planning permission the information provided to the

public offered more detailed designs and highlighted specific ways in which the

proposal meets the design principles (as set out in the hybrid planning

permission). Using visual aids such as leaflets and screens the public were

able to see the proposed site layout, the scale of the proposed development,

the typical residential footprints and access routes. The economic benefits of

the scheme were also presented.

See Appendices 2 (exhibition flyers) 4 and 5 (first and second exhibition

boards) for examples of prepared visual aids and exhibition photos.

Shorthorn and Polgaver were the main focus of the second exhibition held in3.4

September. As with the Crinnis exhibition, the detailed masterplan depicting

the proposed scale, layout, means of access and appearance of the

development was presented. In addition, the emerging landscape

considerations were also illustrated.

Each public exhibition was staffed by representatives of the CEG project team3.5

and held at the Information Centre located on Crinnis beach.

Publicity and Invitations

Both exhibitions were publicised in the following ways:3.6

a Invitations for ‘VIP’ preview and local residents (copies in Appendix 3)

b Posters displayed in St. Austell and at the venue;
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c Advertisements were placed in the local papers one week in advance of

the exhibition; and

d Press releases to announce the dates of the exhibition (see below).

A number of local groups/individuals were invited to a preview of both the3.7

exhibitions prior to their opening to the general public. The local press were

also invited to attend the exhibitions (examples of invites given in Appendix 3).

A number of articles on the exhibition were published in the local press as a

result (see paragraph 3.11 and Appendix 1 for examples).

Nine boards were displayed at the first exhibition (see Appendix 4 for a3.8

reproduction of the exhibition boards and copies of photographs taken at the

exhibition). Copies of the boards and photographs from the second exhibition

are contained at Appendix 5. Approximately 350 and 250 people attended

each exhibition respectively.

CEG and its representatives sought to engage with visitors at the exhibitions.3.9

Feedback forms were available for people to complete to ensure that views

could be collected and recorded more formally. Leaflets summarising the

proposals were also available for visitors to take away with them. Copies of

feedback forms and leaflets from the exhibitions are contained at Appendices 6

and 7 respectively.

Community Liaison Group Meetings

The Community Liaison Group meetings were established in order to involve3.10

key sections of the community in the scheme/design development process and

obtain their on-going feedback on the scheme.

Three Community Liaison Group (CLG) meetings have been held in the run up3.11

to the submission of the Reserved Matters application. The dates and details

are below:

 17 July 2014;

 8 September 2014; and

 23 October 2014.

Table 3.1 Details of Community Liaison Group Meetings

Date of Meeting Location Topics Raised

17 July 2014 Information Centre,
Crinnis Beach,
Carlyon Bay

Update on Crinnis Proposals (presentation
from Pencil and Ink Architect)

8 Sept 2014 Information Centre,
Crinnis Beach,
Carlyon Bay

Update on Shorthorn & Polgaver Proposals
(presentation from LDA Design (Landscape))

23 Oct 2014 Information Centre,
Crinnis Beach,
Carlyon Bay

Exhibition update
Shorthorn update
Planning process for Reserved Matters
Site activity leading to the demolition of the
Coliseum
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Press Releases

The following press releases were issued by CEG in connection with the3.12

project:

 9 July 2014 – Public Exhibition announcement

 18 July 2014 – Update on scheme’s progression

 16 September 2014 – Announcement of latest designs

 18 July 2014 – Facebook profile updated

 19 September 2014 – Facebook profile updated

Media Coverage

Alongside those outlined above, CEG have engaged with the local media and3.13

a number of articles about the scheme have been published and featured on

local radio, including:

 18 July 2014 – BBC Radio Cornwall

 18 July 2014 – West Country TV

 19 July 2014 – Western Morning News – ‘Details of bay £250m resort are

unveiled’

 22 July 2014 – Business Cornwall

 23 July 2014 – St Austell Voice – ‘New Plans for Crinnis Beach’

 23 July 2014 – Cornish Guardian – ‘Fresh hope that £250m scheme

could be built’

 8 September 2014 – Business Cornwall preview story

 15 September 2014 – Western Morning News

 17 September 2014 – St Austell Voice

 17 September 2014 – Cornish Guardian

See Appendix 1 for examples.

Website

CEG has a website that is dedicated to the Carlyon Bay, St. Austell site. The3.14

website has been updated during the consultation and design evolution

process to ensure that the information relating to the most recent designs and

exhibition are available for members of the public to view on-line (via

www.carlyonbeach.com). The website also includes a contact section providing

links and information for the Carlyon Bay Information Centre team.

http://www.carlyonbeach.com/
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Pre-application Discussions with the Council

To set out a clear programme during the post decision phase, a Planning3.15

Performance Agreement (PPA) between CEG, NLP and Cornwall Council was

agreed in August 2014. Since then a number of pre-application meetings have

been undertaken with the Council. As part of these meetings various planning

matters to allow for the implementation of the approved scheme have been

discussed including agreement of the scope of the applications and the range

of drawings to be submitted to enable the reserved matters to be determined.

Other pre-application discussions have also been undertaken with the3.16

Environment Agency to ensure the reserved matters proposals are in

accordance with the design requirements set out in the approved Flood Risk

Assessment.
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4.0 Summary of Responses from Consultation

Below we set out a summary of the responses received from each of the public4.1

exhibitions. Appendices 8 & 9 set out a full review of the feedback form

questions answered alongside a small selection of the detailed responses that

were received at each of the respective exhibitions (in total nearly 157

feedback forms were completed).

The Postcode Analysis maps included in appendix 10 give a spatial portrait of4.2

the Public Exhibition Attendees who completed a feedback form at the July

public exhibition. The analysis demonstrates that the majority of respondents

live in the St. Austell area, with only a few respondents living in the wider

Cornwall/Devon areas and beyond.

In total, approximately 600 people attended the two exhibitions.4.3

First Public Exhibition

The exhibition boards covered the following topic areas:4.4

a Where we are now?

b Crinnis masterplan overview

c Design

d The look and feel

e Economic benefits for St. Austell

f Moving forward

115 feedback forms were completed during the first exhibition (examples of4.5

these can be found in Appendix 6).

The comments made and gathered through feedback forms from attendees at4.6

the exhibition suggest that attendees were, on the most part, extremely

positive about the proposed detailed design of Crinnis. The answers given to

the three key design-led questions (questions 2, 3 and 4) resulted in ‘yes’

answers ranging from 74% to 83% of those received. See below for the

relevant graphs.
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Figure 4.1 First Public Exhibition Feedback, Question 2

Source: NLP

Figure 4.2 First Public Exhibition Feedback, Question 3

Source: NLP

Figure 4.3 First Public Exhibition Feedback, Question 4

Source: NLP
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The results also positively show the level of awareness and community4.7

involvement in the redevelopment of Carlyon Bay. From the map included in

Appendix 10 and feedback taken from results given in Question 1 (“Before

visiting the exhibition were you aware of the redevelopment plans for the

Carlyon Bay site that were granted planning permission in 2011?”) and

Question 5 (“Have you found this exhibition useful”), it is clear that CEG have

been successful in their attempts to include the local community during the

design process and in their consultation methods.

Figure 4.4 First Public Exhibition Feedback, Question 1

Source: NLP

Figure 4.5 First Public Exhibition Feedback, Question 5

Source: NLP

1.1 It can, therefore, be concluded that the majority of feedback form responses

received at the first exhibition confirmed there is support for CEG’s approach to

development on the Crinnis site. There were a number of key issues raised at

the exhibition which can be broadly summarised as follows:

1 Architectural style / design comments;
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2 Encouraging the demolition of the Coliseum and site clearance;

3 Suggestion of additional facilities to make for a more traditional beach

resort e.g. a Lido, beach huts, water sports facilities and beach facilities;

4 To start the redevelopment scheme as soon as possible;

5 Concerns over the construction impacts; and

6 Ensuring access to the beach is not restricted to local users.

Second Public Exhibition

1.2 The exhibition boards covered the following topic areas:

a General introduction and welcome

b The existing planning permission

c Shorthorn and Polgaver Masterplan

d Landscaping and ecology

e Economic benefits for St Austell

f Next steps and construction

41 feedback forms were completed at the second exhibition:4.8

The comments made and gathered through feedback forms from attendees at4.9

the second exhibition suggest that attendees were, on the most part, extremely

positive about the proposed detailed design of Shorthorn and Polgaver. The

answers given to the design-led questions (questions 4, 5, 6 and 7) resulted in

‘yes’ answers ranging from 83% to 90% of those received (see Appendix 9 for

full response form results).

As with the first exhibition, a large proportion of the respondents (95%) found4.10

the exhibition helpful.

Figure 4.6 Second Public Exhibition Feedback – Question 8

Source: NLP

Yes
95%

No
3%

Don't
Know
2%

Have you found this exhibition helpful?
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5.0 Response to Process of Engagement

CEG and its professional team have spent considerable time and effort5.1

discussing the ideas for the Carlyon Bay development seeking comments –

whether positive or negative – on the detailed design process. These have

been very carefully assessed. Details of how the comments received have

been considered by the design team are set out below.

Crinnis

The design approach has always been to create a place that people can5.2

discover and explore for themselves, a place unique to Crinnis Beach. There

is no dominating architectural style or common material. The Architects, Pencil

& Ink developed a family of contemporary building types, a refined palette of

quality materials, and a master plan that has evolved from the public exhibition

to further emphasis the Cornish design elements. Building types, materials and

layout are all inspired by qualities found in small Cornish Towns, whether it be

a traditional beach hut, narrow, rambling back lanes, or eclectic, colourful, sea

frontages.

In light of the feedback received at public exhibition, the design team have also5.3

introduced a number of improvements to the facilities available to the beach

users. These have mostly been incorporated into the facilities proposed on

Polgaver.

Shorthorn and Polgaver

Following the exhibition in September, Squire & Partners identified the5.4

following key areas which required further consideration:

1 Design quality

2 Green spaces

3 Cornish details

4 Access

Following the exhibition regular meetings were undertaken with the team’s5.5

landscape architects, including discussions on how more Cornish design

elements could be incorporated in to the scheme through the use of materials

and other landscape elements such as the hedgerow design.

Further work to address access issues, and in particular, wheelchair access5.6

was undertaken. In addition, design work to ensuring the central access road

is kept free from cars was progressed.

A continuous boardwalk to link Shorthorn and Polgaver was proposed in5.7

response to the feedback received at the exhibition and other appropriate

facilities for Polgaver were also considered. A driftwood playground for

children and picnic area has now been incorporated into the scheme
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Overall, there were no significant changes to the design of the scheme but the5.8

details were refined to ensure amongst other things that the landscaping

details align with the building design.
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6.0 Conclusions

Consultation has formed a critical part of the reserved matters proposals for6.1

Carlyon Bay. The thorough consultation exercise has been entirely in

accordance with the advice set out in national and local planning guidance. In

addition, the requirements of schedule 1 of the Section 106 Agreement have

been met.

In particular, the levels of public engagement in the proposals have helped6.2

emphasis the local desire for the development to get underway as soon as

possible CEG’s intention to continue to engage with local interest groups,

residents and other interested parties during the Council’s consideration of the

reserved matters proposals and during the construction of the development.
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Appendix 1 Press Articles
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Appendix 2 Exhibition Flyers



 



Community Consultation

July 2014

Thank you for visiting our exhibition which shares our ideas for the next 

stage of the Carlyon Bay project.

The development, one of the biggest regeneration projects Cornwall 

has seen, will transform a brownfield site into a year-round coastal 

residential and holiday experience. It will be one of the best in Britain.

Commercial Estates Group (CEG) plans to spend over £250 million 

in creating a world-class beachside resort and residential community 

with up to 511 homes, restaurants, bars, cafes and shops plus spa and 

leisure facilities. 

The beach will continue to remain open to the public so people can 

enjoy what will be a truly unique place.

The development was approved by Cornwall Council in 2011 but the 

economic recession resulted in unforeseen delays. However, we have 

been progressing the scheme and this exhibition explains the emerging 

ideas for Crinnis. Work is also underway for Shorthorn and we’ll be able 

to share this with you very soon. 

Jonathan Kenny  
Development Director  
Commercial Estates Group (CEG)  

James Shimwell  
Director  
Ampersand Homes Limited (AHL)



Design Principles for Crinnis

1.  accommodate 70% of the overall development 

area

2.  incorporate urban design principles associated 

with traditional Cornish villages

3.  encourage wildlife habitats

4.  make best use of sea views

5.  achieve an intimate network of public spaces 

with connecting streets and public routes to the 

promenade and beach

6.  provide a main street set back from the 

promenade

7.  create a vibrant and active pedestrian friendly 

environment, with retail, leisure and commercial 

uses facing public spaces

8. incorporate sea defences into the front building line

Access Route

A main route from the cliff 

top follows the existing 

access road with the design 

carefully maintaining views 

across St Austell Bay.

Scale

Smaller-scale 

retail and 

residential 

buildings are 

typically located 

towards the 

seafront.

Layout

Retail units are proposed 

at ground floor level with 

residential above.

The main street is set back from 

the promenade behind the first 

line of buildings providing a 

more sheltered environment.

Esplanade design 1

Sea views

Vents

Creative design  

to be explored

Example seafront units

Arrivals Area

Private terraces

Example flat layouts

The Restaurant Building

indoor / outdoor seating 

areas, fully glazed facade

ground floor extending 

into town square

© George Rex



Private small 

spaces

Esplanade secondary 

wall wave lighting

Example flat layoutScale

Higher buildings are  in 

more sheltered locations 

near the cliff-face and 

decrease in height 

towards the sea front. 

This will help maximise 

sea views and reflect the 

typical characteristics of 

Cornish seaside towns. 

The buildings do not rise 

above the cliff line.

To Shorthorn 

and Polgaver

Garden Square

Routes

A variety of interesting routes 

through the site have been created

Esplanade design 2 and 3

Rooftops

This plan illustrates the rooftops. The roofscape is an 

important consideration because people will be able to 

see the development from various viewpoints such as 

the cliff top path and access road. The mix of materials, 

planting and roof-top terraces create diversity to ensure 

attractive visual interest.

Esplanade design 2

Colour splashes

Brighter colours will be used 

creatively to highlight building 

components such as windows 

and balconies.

Building 

Footprints

The larger 

buildings at 

the rear have 

commercial or 

leisure uses at 

lower levels with 

residential above. 



CEG recognise the importance of talking 

and listening to local people. Your comments 

will inform the detailed design for Crinnis. 

In autumn 2014 we will illustrate how this 

feedback has been taken into account within 

the final design.  The next exhibition will also 

present the emerging ideas for Shorthorn.

Following this further public consultation, 

‘reserved matters’ applications are scheduled 

to be submitted later in 2014 with a start on 

site expected in 2015.

Copies of the exhibition boards and future 

press releases will be available from the 

Carlyon Bay website. 

www.carlyonbeach.com

 



Community Consultation

September 2014

CEG recognise the importance of talking and 

listening to local people. Your comments will 

inform the detailed design for the development. 

In the coming months we will illustrate how this 

feedback has been taken into account within 

the final design. 

Reserved matters applications are scheduled 

to be submitted later this year with a start on 

site expected in 2015.

Thank you for visiting our latest exhibition for the next stage of the 

Carlyon Bay project. This £250 million development, one of the biggest 

regeneration projects in Cornwall, will transform the site into a year-

round residential and holiday experience.

The purpose of this exhibition is to share the emerging designs and 

landscape proposals for Shorthorn and Polgaver. Shorthorn will 

accommodate 150 residential apartments and houses, whilst Polgaver 

will predominantly be a natural ecological area and with some ancillary 

beach facilities.

CEG has appointed an innovative design team including Squires and 

Partners and landscape architects LDA Design to develop the Shorthorn 

and Polgaver proposals. Their ideas will form the basis of the ‘reserved 

matters’ due to be submitted to Cornwall Council in November 2014. 

Jonathan Kenny  
Development Director  
Commercial Estates Group (CEG) 

James Shimwell  
Director  
Ampersand Homes Limited (AHL)

delivering world  

class design: 

Carlyon Bay

delivering world  

class design: 

Carlyon Bay
delivering world  
class design: 
Carlyon Bay

“Carlyon Bay will be a 
transformational place which 
embraces the culture, transitional 
landscape, natural light and 
character of the site. We are very 
excited about moving forward 
with this flagship project and 
destination resort which will 
boost the image of  St Austell and 
the wider community and bring 
hundreds of full time, quality 
jobs to the area.” Jon Kenny, 

Development Director, CEG

Copies of the exhibition boards and 

future information are available from 

the Carlyon Bay website. 

www.carlyonbeach.com

 



delivering world  

class design: 

Carlyon Bay

Scale

Higher buildings between three and 

five storeys are placed in sheltered 

locations near the cliff with lower 

buildings towards the front of the 

site. This will help maximise sea views 

from all apartments and houses.p

Access

The road from Crinnis wraps 

around the promontory and crosses 

Sandy River. Its primary purpose 

is to provide access to homes on 

Shorthorn where traffic flows will 

be low.

Sandy River

Access Road 

from Crinnis

Building and landscape material 

selection to be in keeping with 

geology and natural planting

Beach Houses

have smaller footprints and sit 

under the cliffs with dune and 

sea views

Beach 

Villas

adjacent 

to the sea 

front enjoy 

maximum 

sea views

Sea Defence

The development is located behind a 

reinforced sand dune. This includes two berms 

with a channel in between to collect any sea 

water overtopping in extreme storm events. 

This design has been approved in detail. An 

important aspect of the flood defence scheme 

is to allow residual overtopping water to flow 

across the site (in extreme weather) and drain 

into Sandy River.

Layout

The overall footprint is less dense 

and softer with landscape dominating 

the site.

Larger apartment buildings and beach 

houses will be located at the back 

of the site, whilst beach villas will be 

spaced along the front.

Green roofs

reflect the natural 

colours of the 

beach and cliff 

character zones

Apartment buildings

to the rear of the site enjoy long 

views over the green roofs, dunes 

and sea

Polgaver Design 

Principles

The key design principles 

for Polgaver are:

1. no residential 

development allowed

2. recreational beach 

facilities

3. natural landscape and 

habitat creation

Wildlife sanctuary

Part of the 

landscape and 

ecology area 

on Polgaver will 

include a wildlife 

sanctuary.

Beach facilities

A limited amount of 

ancillary beach facilities 

are proposed: a tennis 

court, natural play, 

picnic facilities, a cafe / 

management building. 

This will encourage 

activity at the eastern 

end of the beach. 

Shorthorn Design Principles

The key design influences for the 

design of buildings on Shorthorn:

30% of the overall development 

area

1. up to 150 residential units

2. the existing ecology and wildlife 

habitats and the cliffs

3. the local micro climate

4. maximise the number of 

residential units with sea views

5. design to respond to the ‘softer’ 

sand dune sea defence 

6. flood defence system behind 

sea defences

Fishing Point Link

A new set of steps 

at the far end of the 

beach will provide a 

link up to the top of 

the cliff. The exact 

location of the steps 

will be determined 

through further 

surveying work.

Boardwalk

providing access 

over the dunes to 

the beach

Shorthorn Elevation

Natural landscape and habitat creation

© Jim Champion© Rich Brooks

© Taylor Hand

Decks or terraces 

are incorporated into all buildings 
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Appendix 3 Examples of Public Exhibition

Invitations



 



 
COMMERCIAL ESTATES GROUP 

 
 

 
You are invited 

 
to 

 
a private preview of an exhibition 

showing our latest plans for the Carlyon Bay Development 
 
 

at 
 

The Information Centre, Carlyon Bay, St Austell, PL25 3RG 
 
 
 

    on Thursday 17thJuly 
5.30pm – 8.00pm          

 
Light refreshments 

You are welcome to bring a guest 
 
 

 
Please RSVP – jacky.swain@ceg.co.uk 



9th July 2014

Dear Resident

Invitation to a public exhibition at Carlyon Bay

We’d like to invite you to an exhibition to see how we’re progressing with the Carlyon
Bay development.

Since planning permission was granted by Cornwall Council in 2011, it has been rather
quiet on site due to the nationwide economic recession which impacted on businesses
and developments across the country.

But work has been continuing behind the scenes and we’ve now appointed an innovative
design team to move forward with the plans.

The exhibition will be held at the Information Centre offices behind Crinnis Beach at
Carlyon Bay on:

Friday 18th July from 10am - 7pm
Saturday 19th July from 10am - 1pm

Members of the project team will be present to answer any questions and we look
forward to hearing your views.

Kind regards

Yours sincerely

Jacky Swain
Commercial Estates Group
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Appendix 4 First Exhibition Boards & Photos



 



Welcome

Thank you for visiting our exhibition which 

shares our ideas for the next stage of the 

Carlyon Bay project.

The development, one of the biggest 

regeneration projects Cornwall has seen, will 

transform a brownfi eld site into a year-round 

coastal residential and holiday experience. It 

will be one of the best in Britain.

Commercial Estates Group (CEG) plans 

to spend over £250 million in creating 

a world-class beachside resort and 

residential community with up to 511 homes, 

restaurants, bars, cafes and shops plus spa 

and leisure facilities. 

The beach will continue to remain open to 

the public so people can enjoy what will be 

a truly unique place. CEG want the public to 

use the beach, restaurants and bars to make 

Carlyon Bay a successful and viable resort.

The development was approved by Cornwall 

Council in 2011 but the economic recession 

resulted in unforeseen delays. However, 

we have been progressing the scheme and 

the following boards explain the emerging 

ideas for Crinnis. Work is also underway for 

Shorthorn and we’ll be able to share this with 

you very soon. 

Jonathan Kenny 

Development Director 

Commercial Estates Group (CEG) 

and 

James Shimwell 

Director 

Ampersand Homes Limited (AHL)

July 2014

1.



Carlyon Bay has had a long and varied 

history since 1936 as a tourism and leisure 

resort. In the latter part of the 1990s, the 

complex fell into disrepair and fi nally closed 

in 2003.

Where are we now?2.

Sea defences to protect the development on 

Crinnis and Shorthorn and works for Sandy 

River were approved in detail.

The outline part of the application was 

accompanied by parameter plans which set 

a framework and the rules for developing 

the detailed design and these now guide our 

‘reserved matters’ submission to Cornwall 

Council.

CEG has appointed an innovative design 

team including architects, Squire and 

Partners to develop the Shorthorn proposals 

and Pencil & Ink, to develop the Crinnis 

proposals which will form the basis of the 

‘reserved matters’ submission.

CEG acquired the site with an existing 

planning permission for 511 units (including 

Apart hotel). Working closely with the 

local community the plans were revised 

and planning permission (part outline, part 

detailed), was unanimously approved by 

Cornwall Council in June 2011. 

This was for:

• up to 511 residential units for permanent 

and short term stay

• 10,400sqm commercial/leisure 

fl oorspace

• creative space (e.g. for artists)

• a podium level and undercroft with up 

to 840 parking spaces and ancillary 

facilities

• a beach facilities building, tennis courts, 

play area and picnic facilities at Polgaver

• cliff stabilisation and works to the 

access road

Y X 

D e v e l o p m e n t  Z o n e  A

ED

CC

BE
A AA

A

D e v e l o p m e n t  Z o n e  A

Parameter Plan: Development Sites

Parameter Plan: Principal Spaces and Connecting Routes - Zone A

Parameter Plan: Maximum Building Heights

Maximum numbers and floor areas by use:

Residential (permanent / short-term) 511 residential units 
To a maximum of 65,500 m2 GEA

Retail / commerical / leisure 10,436 m2 GEA (which includes 440m2 GEA retail)

C r i n n i s

S h o r t h o r n P o l g a v e r

Extent of detailed part of hybrid app

Other land in applicant´s ownership 

Maximum extent of Development Si

Remaining cliff face landscape to be 
stabilisation works (see Parameter P

Extent of outline part of hybrid appl

Extent of hybrid application  

Extent of detailed part of hybrid application  

Other land in applicant´s ownership  

Maximum extent of Development Sites  

Remaining cliff face landscape to be retained - subject to cliff 
stabilisation works (see Parameter Plan 16)  

Access area to include any or all of the following:
access road, footpaths, landscaping, street furniture, debris 
fences, security, entry works and building, infrastructure, 
lighting, possible elevated link, staircase, cliff stabilisation

Extent of outline part of hybrid application 

Extent of hybrid application  

Extent of detailed part of hybrid app

Other land in applicant´s ownership 

Maximum extent of Development Si

Remaining cliff face landscape to be 
stabilisation works (see Parameter P

Extent of outline part of hybrid appl

Extent of hybrid application  

Extent of detailed part of hybrid application  

Other land in applicant´s ownership  

Maximum extent of Development Sites  

Remaining cliff face landscape to be retained - subject to cliff 
stabilisation works (see Parameter Plan 16)  

Access area to include any or all of the following:
access road, footpaths, landscaping, street furniture, debris 
fences, security, entry works and building, infrastructure, 
lighting, possible elevated link, staircase, cliff stabilisation

Extent of outline part of hybrid application 

Extent of hybrid application  



Crinnis masterplan3-5.

Design Principles

This builds on the illustrative plan submitted in 2011 and  is based 
on the agreed design principles for Crinnis which will:

1. accommodate 70% of the overall development area

2. incorporate urban design principles associated with traditional 
Cornish villages

3. encourage wildlife habitats

4. make best use of sea views

5. achieve an intimate network of public spaces with connecting 
streets and public routes to the promenade and beach 

6. provide a main street set back from the promenade

7. create a vibrant and active pedestrian friendly environment, with 
retail, leisure and commercial uses facing public spaces 

8. incorporate sea defences into the front building line 

Access Route

A main route from 
the cliff top follows 
the existing access 
road with the design 
carefully maintaining 
views across St 
Austell Bay.

Layout

Retail units are proposed at 
ground fl oor level with residential 
above.

The main street is set back from 
the promenade behind the fi rst 
line of buildings providing a more 
sheltered environment.

Esplanade design 1

Sea views

Example seafront units

Retail

Private terraces

Example fl at layouts



Scale

Smaller-scale retail and 
residential buildings are 
typically located towards the 
seafront.

Vents

Creative ways to design the 
air vents are being explored

Building 
Footprints

The larger 
buildings at 
the rear have 
commercial 
or leisure uses 
at lower levels 
with residential 
above. 

Arrivals Area Scale

Higher buildings are  in more 
sheltered locations near the 
cliff-face and decrease in 
height towards the sea front. 
This will help maximise sea 
views and refl ect the typical 
characteristics of Cornish 
seaside towns.

The buildings do not rise 
above the cliff line.

Esplanade design 2

Private small spaces

Swimming Pool 
Building

Cafe
Art gallery & 
workshops

Garden Square

Sports hall

Energy centre

Restaurant / 
Bar

Routes

A variety of interesting 
routes through the site have 
been created

The Restaurant Building

indoor / outdoor seating 
areas

fully glazed facade

ground fl oor extending into 
town square

© George Rex



Rooftops

This plan illustrates the rooftops. The roofscape is an 
important consideration because people will be able to see 
the development from various viewpoints such as the cliff 
top path and access road. The mix of materials, planting and 
roof-top terraces create diversity to ensure attractive visual 
interest.

Esplanade secondary wall 
wave lighting

Example fl at layout

To Shorthorn 

and Polgaver

Bar / Restaurant

Esplanade design 2 and 3

Colour splashes

Brighter colours will be 
used creatively to highlight 
building components such 
as windows and balconies.



Design6-7.

Podium level plan

A Place for All

The whole resort wil be open to the public, 

including the beach. This is already included 

as part of our legal agreement with the 

Council. We want the wider community 

to enjoy welcoming high quality visits 

to the resort and, to achieve this, the 

development is designed around a network 

of public spaces. The two main streets give 

pedestrians priority with the fi rst extending 

from the arrivals point towards the western 

end of the promenade and the second 

running to the east providing access to 

Shorthorn and Polgaver.  

Podium Level 

The podium level comprises  residential 

buildings of an appropriate scale and 

other larger scale commercial and leisure 

uses. All residential accommodation  is at 

podium level or above. 

Arrivals Area

The reception building, parking and 

pedestrian links leads visitors into the 

heart of the development and its sea views

Sports Hall

Swimming 

Pool & Spa

Pedestrian routes link to the cliff, the 

promenade and also provide access 

to residential courtyards and building 

entrances.

The public spaces form a key part of the 

access network, creating a vibrant and 

active environment.



Section through the site

Undercroft Level

All the back of house facilities are located in 

the undercroft, including car parking, bicycle 

storage, plant rooms, energy centre and 

refuse areas as well as some of the leisure 

and commercial spaces.

Arrivals

Residential

Retail / 

Restaurant

Function 

Room

Retail / 

Restaurant

Residents will be provided with parking and 

storage facilities in three undercroft car 

parks. Public parking is provided in the top 

car park and there will be some parking, 

including disabled provision, within the 

undercroft.  



The look and feel8.

Building Materials

The proposed material palette for Crinnis  

has been drawn  from three sources:

• the Carlyon Bay site

• local Cornish towns and villages such as 

St Ives and Fowey

• high quality contemporary architecture

The use of traditional Cornish building 

materials with contemporary building design 

will help connect the development to the 

local area and create a ‘sense of place’. 

A diversity of textures from rugged stone 

to polished concrete will give a richness of 

surface fi nishes.

Some of our material palette ideas are 

shown here. 

Timber - weathers to 

slate / granite colour

Wave pattern in sea wall

Gabions - used for walls

Painted fi nish - 

traditional

Stone and timber - 

colours refl ect cliffs 

at site

Granite - traditional 

walling

Paving - patterns add 

interest and create a focal 

point

River pebbles to be 

used in promenade

Timber / stone - low 

level planting

Include sheltered courtyards Slate tile hanging - traditional

Shells inspire paving 

patterns

Shared surfaces



• St Austell is not currently benefi tting to the same degree as any other holiday locations in 

Cornwall.

• This development will act as a catalyst for growth and signal that St Austell is an exciting 

place  for investment.

• Tourism is a signifi cant contributor to the Cornish economy but the region, and especially 

the St Austell area, needs to widen its appeal to attract higher spending year-round 

visitors who will deliver more jobs and help reduce seasonal fl uctuations.

• Cornwall is the number one holiday destination for visitor satisfaction in the UK and 

tourism remains a leading growth area. According to Visit Cornwall data, nearly 25% of all 

employment in Cornwall is supported by tourism. 

• The development will play a crucial role in helping to establish a critical mass of much 

needed high-quality facilities and contribute to the important regeneration of a mostly 

unrecognised corner of Cornwall.

• Hundreds of permanent jobs will be created such as marketing, IT, holiday lettings, sports 

and leisure, landscaping, cleaning and security positions.

• Working with Cornwall College and the local community the development will provide 

training programmes to improve the skills base of the local community. 

Economic benefi ts 
for St Austell9.

01 CONSTRUCTION IMPACTS

Permanent and Temporary 
Construction Jobs Per Year

645 Jobs

Local Trading Partnerships

55 Jobs
Capital Investment 

£250m

03 EXPENDITURE IMPACTS

04 VISITOR ECONOMY IMPACTS

345 
Jobs
Permanent 
Operational 

02 OPERATIONAL IMPACTS

160 
Jobs

Additional within 
St Austell and Cornwall 

Annual Wages Expenditure
[per annum]

£10.5m

Retail

22
Leisure

105

Z Z Z

Bars & 
Restaurants

188
Site 

Management

30

TICKET

TICKET

Net Additional Spending by Visitors 
[per annum]

£8.4m

Additional Council Tax Revenues 
[per annum]

£0.9m

High Quality Visitor 
Accommodation

Attract High Income, 
High Spending Visitors

Year-Round Visitors 
and Spending

Flagship Development 
Raising Profi le of St. Austell

£
£
£

New Homes Bonus payments 
to the Council [over a 6 year 
period]

£5.4m

Economic Output
[expected additional GVA p.a. 
from direct and indirect jobs]

£42m GVA

[supported by the wage and other 
spending of workers at the site]



Moving forward10.

CEG recognise the importance of talking 

and listening to local people. Your comments 

will inform the detailed design for Crinnis. 

In autumn 2014 we will illustrate how this 

feedback has been taken into account within 

the fi nal design.  The next exhibition will also 

present the emerging ideas for Shorthorn.

Following this further public consultation, 

‘reserved matters’ applications are 

scheduled to be submitted by the end of 

2014 with a start on site expected in 2015.

Before the development can start, a number 

of pre-commencement planning conditions 

also need to be discharged. These 

applications are currently being prepared. 

To guide preparation and submission 

of these future applications, a Planning 

Performance Agreement has been entered 

into between CEG and Cornwall Council.   

Copies of the exhibition boards and future 

press releases will be available from the 

Carlyon Bay website. 

www.carlyonbeach.com
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Appendix 5 Second Exhibition Boards &

Photos



 



delivering world 
class design:

Carlyon Bay

Welcome

As one visitor said: “Make it beautiful, make it 

bold and keep the local people engaged with 

the ideas”.

This exhibition is to share the emerging 

designs and landscape proposals:

• Shorthorn will accommodate 150 

residential apartments and houses 

• Polgaver will comprise a natural 

ecological area and ancillary beach 

facilities to encourage activity at the 

eastern end of the beach.

CEG has appointed an innovative design 

team including architects Squire and 

Partners and landscape architects LDA 

Design to develop the Shorthorn and 

Polgaver proposals. Their ideas, illustrated 

on the following boards, will form the basis of 

the ‘reserved matters’ due to be submitted to 

Cornwall Council in November 2014.

1.

Thank you for visiting our latest exhibition for 

the next stage of the Carlyon Bay project. 

This £250 million development, one of the 

biggest regeneration projects in Cornwall, 

will transform the site into a year-round 

residential and holiday experience. 

A total of 337 people visited the July 

consultation which revealed more detailed 

plans for Crinnis including a spa, swimming 

pool and sports hall. 

Many of the visitors who completed 

feedback forms supported the scheme and 

more than 80% liked the proposed layout 

and buildings’ design. 

1. Top Car Park

2. Beach Road

3. Golf Course

4. Railway Line

5. Information Centre

6. Crinnis

7. Shorthorn

8. Polgaver

9. South West Coastal Path

10. Sea Road

11. Mean High Water

12. Fishing Point

13. Carlyon Bay Hotel

14. Cypress Avenue

1

2

3

4

5

6

7 8

3

3

9

10

11

12

13

14

Site Plan



The Planning Permission

delivering world 
class design:

Carlyon Bay

2.

The outline part of the application was 

accompanied by parameter plans which set 

a framework and the rules for developing 

the detailed design and these now guide our 

‘reserved matters’ submission to Cornwall 

Council.

The planning permission allows for up to 

42,164 square metres of undercroft spaces 

within the development. These will be 

located on Crinnis and Shorthorn.

The approved Flood Risk Assessment 

includes a number of flood defence 

requirements (agreed with the Environment 

Agency) to ensure the development on 

Shorthorn will be protected during severe 

storms. 

CEG acquired the site with existing 

planning permission for 511 units. Working 

closely with the local community, the plans 

were revised and planning permission (part 

outline, part detailed), was unanimously 

approved by Cornwall Council in June 2011. 

This was for:

• up to 511 residential units for 

permanent and short term stay of which 

150 will be on Shorthorn

• commercial/leisure floorspace

• creative space (e.g. for artists)

• a podium level and undercroft(s) with 

up to 840 parking spaces and ancillary 

facilities

• a beach facilities building, tennis 

courts, play area and picnic facilities at 

Polgaver

• cliff stabilisation and works to the 

access road.

Sea defences to protect the development 

on Crinnis and Shorthorn and works for 

Sandy River were approved in detail.

Parameter Plan: Shorthorn Pedestrian Routes

Parameter Plan: Shorthorn Heights and Density

Parameter Plan: Polgaver Development

D e v e l o p m e n t  Z o n e  B

D e v e l o p m e n t  Z o n e  B

Zone of vehicular access road 

Within this zone a minimum of 2 pedestrian access routes to 
be provided from the vehicular access road to the beach area 
seaward of the sea defence.  Minimum width 1.5m.

Development Zone B

Extent of outline part of hybrid application 

Maximum building height +29m AOD  
All roofs to be green/ brown roofs

10m area behind secondary wall

Extent of outline part of hybrid application 

D e v e l o p m e n t  Z o n e  C

South West Coast Path and track

Ecological and open space zone

Zone for tennis courts (also possible use as emergency heli-
copter landing pad), beach facilities building and playground 
area 

Access road for all purposes to Shorthorn access road
(indicative position)

Cliff face landscape to be retained - subject to cliff 
stabilisation works, see Parameter Plan 16

Maximum of two sets of steps are to be located within this 
area from beach level to top of cliff

Extent of outline part of hybrid application 



Shorthorn and Polgaver masterplan3-6.

Scale

Higher buildings between three and five storeys are placed in 
sheltered locations near the cliff with lower buildings towards 
the front of the site. This will help maximise sea views from all 
apartments and houses.

Access

The road from Crinnis wraps 
around the promontory 
and crosses Sandy River. 
Its primary purpose is to 
provide access to homes 
on Shorthorn where traffic 
flows will be low.

Sandy River

Access Road 

from Crinnis

Building and landscape material 

Material selection to be in keeping with geology and natural planting.

Decks or terraces 

are incorporated into all buildings 

Beach Houses

have smaller footprints and sit under the cliffs with dune 
and sea views

Beach Villas

adjacent to the sea 
front enjoy maximum 
sea views

delivering world 
class design:

Carlyon Bay

Sea Defence

The development is located 
behind a reinforced sand dune. 
This includes two berms with a 
channel in between to collect any 
sea water overtopping in extreme 
storm events. This design has 
been approved in detail.

An important aspect of the flood 
defence scheme is to allow 
residual overtopping water to 
flow across the site (in extreme 
weather) and drain into Sandy 
River.

Layout

The overall footprint is less dense and softer with landscape 
dominating the site.

Larger apartment buildings and beach houses will be located at the 
back of the site, whilst beach villas will be spaced along the front.

Green roofs

reflect the natural colours of the 
beach and cliff character zones

Apartment buildings

to the rear of the site enjoy long views over the green roofs, dunes 
and sea

Polgaver Design Principles

The key design principles for Polgaver are:

1. no residential development allowed

2. recreational beach facilities

3. natural landscape and habitat creation

Wildlife sanctuary

Part of the landscape and 
ecology area on Polgaver 
will include a wildlife 
sanctuary.

Beach facilities

A limited amount 
of ancillary beach 
facilities are proposed: 
a tennis court, natural 
play, picnic facilities, 
a cafe / management 
building. This will 
encourage activity at 
the eastern end of the 
beach. 

Shorthorn Design Principles

The key design influences for the design 

of buildings on Shorthorn:

1. 30% of the overall development area

2. up to 150 residential units

3. the existing ecology and wildlife 

habitats and the cliffs

4. the local micro climate

5. maximise the number of residential 

units with sea views

6. design to respond to the ‘softer’ sand 

dune sea defence 

7. flood defence system behind sea 

defences

Fishing Point Link

A new set of steps 
at the far end of the 
beach will provide a 
link up to the top of 
the cliff. The exact 
location of the steps 
will be determined 
through further 
surveying work.

Boardwalk

providing access over the dunes 
to the beach

Shorthorn Elevation

Natural landscape and habitat creation

© Jim Champion© Rich Brooks

© Taylor Hand
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Landscape and Ecology7-8.

Signature Palette

The distinctive signature palette of natural colours found on the beach and cliff has formed 

the starting point for choosing planting schemes and hard materials. It will influence the 

colour of the concrete sea walls and paving as well as the selection of trees and herbaceous 

plants. This will provide a rich and vibrant mix of colours and help reinforce the local identity 

of the development.

RAL 1015RAL 1015

RAL 8001RAL 8001

RAL 8024RAL 8024

RAL 4009RAL 4009

RAL 8029RAL 8029

RAL 7037RAL 7037

RAL 9001RAL 9001

RAL 9003RAL 9003

RAL 1019RAL 1019

RAL 1015RAL 1015

RAL 1001RAL 1001

RAL 1034RAL 1034

RAL 1019RAL 1019

RAL 9004RAL 9004

RAL 5007RAL 5007

RAL 9018RAL 9018

RAL 9003RAL 9003

RAL 1014RAL 1014

RAL 5022RAL 5022

Bell heather  ‘Erica cinerea’

Thrift ‘Armeria maritima’

Heather ‘Calluna vulgaris’

Bristle bent ‘Agrostis curtisii’

Pedunculate oak ‘Quercus 
robur’

Alder ‘Alnus glutinosa’

Pine ‘Pinus species’

Birch ‘Betula pedula’

Western gorse ‘Ulex gallii’

Goat willow ‘Salix caprea’

Bracken ‘Pteridium aquilinum’

Blackthorn‘Prunus spinosa’

Rock samphire ‘Crithmum 
maritimum’

Chamomile ‘Chamaemelum nobile’
‘Pulicaria 

dysenterica’

Crocosmia ‘Crocosmia pottsii x aurea

Stonecrop ‘Crassula tillaea’

Procumbent pearlwort ‘Sagina 
procumbens’

Common bent ‘Agrostis capillaris’

Creeping bent ‘Agrostis stolonifera’

Rosa ‘Rosaceae’

Teasel ‘Dipsacus fullonum’

Sea rocket ‘Cakile maritima’

False fox sedge ‘Carex otrubae’

Field woodrush ‘Luzula campestris’

Yorkshire-fog  ‘Holcus lanatus’

Soft rush ‘Juncus effusus’

Sea sandwort ‘Honckenya peploides’

Marram grass ‘Ammophila’

Sandy River

Sandy River runs across the site flowing 

through the cliff and discharging onto 

Shorthorn beach. The river flows into the sea 

or soaks away, dependent on flow and tidal 

conditions.

Detailed designs for engineering works to 

Sandy River were approved as part of the 

2011 planning permission. A landscape 

and habitat creation scheme is now being 

developed which will help attract wildlife 

to the river and soften its appearance, so 

that it is successfully integrated into the 

development. 

Indigenous plant species which can thrive in 

the conditions will be the focus of the design. 

Sandy River - Section

Dune Landscape

Shorthorn will be a dune inspired landscape 

comprising a beach dune at ground level and 

a ‘sky dune’ on the roofs of buildings. 

The Beach Dune

A series of dune bridges and timber board 

walks will connect a variety of dune gardens 

nestling between buildings. These will take 

inspiration from existing plants growing 

on the beach and draw on typical Cornish 

habitats. This will create a dune landscape 

that gradually changes from the grasses of 

the exposed sand on the edge of the beach, 

to the trees, shrubs and exotic plants of the 

more sheltered, fertile soil towards the base 

of the cliff. In this way, a sensitive and distinct 

landscape that is also ecologically valuable 

will be created.

The Sky Dune

The proposed transition in dune planting 

character from the beach to the cliff face 

will also be repeated in the ‘Sky Dunes’, 

located on the top of the buildings. This will 

incorporate the same rich diversity of plant 

species as the dune at ground level, as well 

as reflecting its own specific microclimatic 

conditions. Plant species will be chosen 

for their ecological value and to reflect the 

colour combinations of the Cliff and Beach 

Green Signatures.

The Source

A natural meandering 
channel of water flowing 
from the cliff southwards to 
the bridge. Set within a soft 
dune landscape relating to 
planting typically colonising 
around the fresh water areas 
of the site.

The ‘Stilling Pond’

The pond will be allowed to 
overflow from the channel 
route to create a shallow 
waterbody with planting 
situated in the semicircular 
terraces.

The Lagoon

The point at which the river 
will naturally meet the sea. 
This area will be constantly 
evolving with river flow 
and tides to form natural 
shallow lagoons and organic 
patterns within the sand - 
design by nature.

The River Mouth 

An outlet in the same 
material as the recurve sea 
defence wall. The form will 
morph from the recurve 
profile to form a transition 
into the beach level.

Cliff Signature

Cliff Green Signature Beach Green Signature

Beach Signature

Dune

Cutout

Sky Dune

Sky Dune and 
Beach Dune

© Wisconsin Department of Natural Resources

© Bob G

© Brew Books

Landscape Concept
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• St Austell is not currently benefitting to the same degree as any other holiday locations in 

Cornwall.

• This development will act as a catalyst for growth and signal that St Austell is an exciting 

place for investment.

• Tourism is a significant contributor to the Cornish economy but the region, and especially 

the St Austell area, needs to widen its appeal to attract higher spending year-round 

visitors who will deliver more jobs and help reduce seasonal fluctuations.

• Cornwall is the number one holiday destination for visitor satisfaction in the UK and 

tourism remains a leading growth area. According to Visit Cornwall data, nearly 25% of all 

employment in Cornwall is supported by tourism. 

• The development will play a crucial role in helping to establish a critical mass of much 

needed high-quality facilities and contribute to the important regeneration of a mostly 

unrecognised corner of Cornwall.

• Hundreds of permanent jobs will be created such as marketing, IT, holiday lettings, sports 

and leisure, landscaping, cleaning and security positions.

• Working with Cornwall College and the local community the development will provide 

training programmes to improve the skills base of the local community. 

Economic benefits 
for St Austell9.

01 CONSTRUCTION IMPACTS

Permanent and Temporary  
Construction Jobs Per Year

645 Jobs

Local Trading Partnerships

55 Jobs
Capital Investment 

£250m

03 EXPENDITURE IMPACTS

04 VISITOR ECONOMY IMPACTS

345 
Jobs
Permanent 
Operational 

02 OPERATIONAL IMPACTS

160 
Jobs

Additional within  
St Austell and Cornwall 

Annual Wages Expenditure 
[per annum]

£10.5m

Retail

22
Leisure

105

Z Z Z

Bars & 
Restaurants

188
Site 

Management

30

TICKET

TICKET

Net Additional Spending by Visitors 
[per annum]

£8.4m

Additional Council Tax Revenues 
[per annum]

£0.9m

High Quality Visitor 
Accommodation

Attract High Income, 
High Spending Visitors

Year-Round Visitors 
and Spending

Flagship Development 

£
£
£

New Homes Bonus payments 
to the Council [over a 6 year 
period]

£5.4m

Economic Output
[expected additional GVA p.a. 
from direct and indirect jobs]

£42m GVA

[supported by the wage and other 
spending of workers at the site]



Next Steps & Construction10.

“Carlyon Bay will be a transformational place which embraces the 
culture, transitional landscape, natural light and character of the site. 
We are very excited about moving forward with this flagship project 
and destination resort which will boost the image of St Austell and the 
wider community and bring hundreds of full time, quality jobs to the 
area.” Jon Kenny, Development Director, CEG

delivering world 
class design:

Carlyon Bay

Considerate Constructor Requirements

At the last exhibition, residents expressed 

interest in the construction impact of the 

development. We’d like to reassure the 

public that one requirement of the planning 

permission is to agree a Construction & 

Environmental Management Plan (CEMP) 

with Cornwall Council before development 

can commence. This will include:

1. Agreement on working hours

2. Site roles and responsibilities

3. Details of the site compound

4. A construction travel plan

5. Ecological requirements with respect to 

protected species.

The full CEMP will be submitted to Cornwall 

Council in Autumn 2014.

To guide the preparation and submission of 

the planning applications to enable a start 

on site, a Planning Performance Agreement 

has been entered into between CEG and 

Cornwall Council.  

Copies of these exhibition boards and 

additional information will be available on the 

Carlyon Bay website:

www.carlyonbeach.com

Autumn 

2014

Winter  

2014

Spring  

2015

Summer 

2015

Autumn 

2015

Winter  

2015

Reserved 

matters 

applications 

submitted

Discharge of pre-

commencement conditions

Site preparation and 

clearance of Crinnis, 

including demolition of 

the Coliseum

Start construction 

of sea defences 

work on Shorthorn

Illustrative view of Beach Villa
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Appendix 6 First Exhibition Feedback Form



 



Carlyon Bay next steps
September 2014

PTO

Thank you for taking the time to visit our exhibition about our emerging proposals for
Shorthorn at Carlyon Bay. We would be grateful if you could spare a few minutes to
provide us with your feedback on the design.

Yes No Don’t
Know

1 Before visiting the exhibition were you aware of the
redevelopment plans for the Carlyon Bay site that were
granted planning permission in 2011?

  

2 Do you agree that the emerging proposals for Shorthorn
and Polgaver are in accordance with the design
principles (exhibition board 3) which were agreed as
part of the outline planning permission in 2011?

  

3 Do you like the proposed layout of Shorthorn?

If not, why not?

  

4 Do you like the proposed buildings on Shorthorn?

If not, why not?

  

5 For statistical purposes only please identify your full
home postcode

6 Have you found this exhibition helpful?   

7 Do you have any additional comments that you would
like to raise about the proposals you have seen today?
(additional space overleaf)



Carlyon Bay next steps
September 2014

Disclaimer: Your name and address are requested to support your comments. Completed forms are collated by Nathaniel Lichfield &
Partners on behalf of Commercial Estates Group and may be passed on to Cornwall Council for consideration when determining the

planning application. Your details will be held securely in accordance with the Data Protection Act, will only be used by us to keep you
up to date with the proposals and will not be passed on to any additional third parties by us unless this is made clear to you at the time
you supplied it. All employees and contractors who have access to your personal data or are associated with the handling of that data

are obliged to respect your confidentiality.

Additional comments

8. Please provide your email or postal address if you would like to be kept informed of our
proposals:

Thank you for taking the time to give us your feedback. Please hand this completed form
to one of the CEG team, or alternatively if you would prefer to complete it at a later date
please post it to:

The Information Centre
Carlyon Bay

St Austell
PL25 3RG
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Appendix 7 Second Exhibition Feedback

Form



 



Carlyon Bay next steps
September 2014

PTO

Thank you for taking the time to visit our exhibition about our emerging proposals for
Shorthorn and Polgaver at Carlyon Bay. We would be grateful if you could spare a few
minutes to provide us with your feedback on the design.

Yes No Don’t Know

1 Did you visit our exhibition in July, where we explained
our proposals for Crinnis? If yes, thanks for visiting
again.

 

2 Before visiting the exhibition were you aware of the
redevelopment plans for the Carlyon Bay site that were
granted planning permission in 2011?

  

3 Do you agree that the emerging proposals for Shorthorn
are in accordance with the design principles (exhibition
board 3) which were agreed as part of the outline
planning permission in 2011?

  

4 Do you like the design of the proposed layout of
Shorthorn?

If not, why not?

  

5 Do you like the proposed buildings on Shorthorn?

If not, why not?

  

6 Do you like the landscape proposals?   

7 Do you like the proposals for Polgaver?   

8 For statistical purposes only please identify your full
home postcode

9 Have you found this exhibition helpful?   



Carlyon Bay next steps
September 2014

Disclaimer: Your name and address are requested to support your comments. Completed forms are collated by Nathaniel Lichfield &
Partners on behalf of Commercial Estates Group and may be passed on to Cornwall Council for consideration when determining the

planning application. Your details will be held securely in accordance with the Data Protection Act, will only be used by us to keep you
up to date with the proposals and will not be passed on to any additional third parties by us unless this is made clear to you at the time
you supplied it. All employees and contractors who have access to your personal data or are associated with the handling of that data

are obliged to respect your confidentiality.

10 Do you have any additional comments that you would
like to raise about the proposals you have seen today?

11. Please provide your email or postal address if you would like to be kept informed of
our proposals:

Thank you for taking the time to give us your feedback. Please hand this completed form
to one of the CEG team, or alternatively if you would prefer to complete it at a later date
please post it to:

The Information Centre
Carlyon Bay
St Austell
PL25 3RG
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Appendix 8 First Exhibition Results



 



Yes
91%

No
9%

Before visiting the exhibition were you aware of the 
redevelopment plans for the Carlyon Bay site that were 

granted planning permission in 2011?

Yes
74%

No
2%

Don’t Know
24%

Do you agree that the emerging proposals for Crinnis 
are in accordance with the design principles (exhibition 

board 3) which were agreed as part of the outline 
planning permission in 2011?

Yes
83%

No
12%

Don’t Know
5%

Do you like the proposed layout of Crinnis?

Yes
82%

No
10%

Don’t Know
8%

Do you like the buildings on Crinnis? 

Yes
91%

No
6%

Don’t Know
3%

Have you found this exhibition helpful?

0 5 10 15 20

Unhappy with delays

Provide water sports facilities

Access to beach and other facilities

Construction impacts

Start A.S.A.P

Supportive of the scheme

Suggestion of facilities to include

Encouraging coliseum and site
clearance

Architectural style/design comments

Do you have any additional comments that you would 
like to raise about the proposals you have seen today?

Number of Occurrences (where greater than 5)
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Appendix 9 Second Exhibition Results



 



Yes
54%

No
46%

Did you visit our exhibition in July, where we 
explained our proposals for Crinnis? 

Yes
95%

No 
5%

Before visiting the exhibition were you aware 
of the redevelopment plans for the Carlyon 

Bay site that were granted planning 
permission in 2011?

Yes
58%

No
5%

Don't Know
37%

Do you agree that the emerging proposals for 
Shorthorn are in accordance with the design 
principles (exhibition board 3) which were 

agreed as part of the outline planning 
permission in 2011?

Yes
83%

No
10%

Don't Know
7%

Do you like the design of the proposed 
layout of Shorthorn? 

Yes
85%

No
5%

Don't Know
10%

Do you like the proposed buildings on 
Shorthorn? If not, why not?

Yes
95%

No
5%

Do you like the landscape proposals?

Yes
90%

No 
5%

Don't Know
5%

Do you like the proposals for Polgaver?

Yes
95%

No
3%

Don't Know
2%

Have you found this exhibition helpful?

 7470072v1
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Appendix 10 Postcode Analysis (July

Exhibition)
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